
GLENCOE REGIONAL HEALTH

We’re here for you.

OPTIONS TO SEEK CARE 
IF YOUR CHILD GETS SICK  
 
If your child is feeling ill or experiencing COVID-19 symptoms, Glencoe Regional Health has convenient 
options for you to seek care.

What to expect when you arrive 
Everyone who enters our facilities is required to wear a mask. If you do not have a mask, one will be provided 
for use during your visit. All patients and visitors are screened at the door with a temperature reading and 
health-related questions. We are limiting the number of people in our facilities to one parent or guardian for 
pediatric patients.

Have Questions?  
COVID-19 Hotline 320-864-7168
If you have questions about your child’s symptoms, please call our COVID-19 Hotline at 320-864-7168 to 
speak with a registered nurse. Our hotline is open from 8 a.m. to 4:30 p.m., Monday – Friday. 

1805 Hennepin Ave. N. Glencoe, MN  
grhsonline.org 

DRIVE-UP COVID-19 TESTING
An appointment is required. To schedule, call 320-864-7168. Testing hours are Monday 
– Friday, 8:30 a.m. to 2 p.m. Results usually take 2-4 days. The testing site is located at the 
intersection of 18th Street and Ford Avenue in Glencoe. Please stay in your car when you arrive, 
and wear a mask.

APPOINTMENTS - CALL TODAY, GET IN TODAY
If your child is sick and needs to be seen by a provider, schedule an appointment by calling  
320-864-3121. We increased our appointment openings to get you in faster. Appointments are 
available Monday – Friday, 8 a.m. to 4 p.m. Use the hospital entrance when you arrive.

URGENT CARE
Open 8 a.m. to 7:30 p.m., seven days a week, 365 days a year. Walk-in care only. No 
appointments are needed. When you arrive, use the hospital entrance.

EMERGENCY ROOM 
Our ER is open 24 hours a day, seven days a week, 365 days a year to help patients who need 
immediate care. If you need an ambulance, call 911. Check in at the hospital entrance.



MINNESOTA DEPARTMENT OF HEALTH 
GUIDANCE FOR PARENTS
 
The Minnesota Department of Health has provided guidance for parents who have children in school and 
daycares on what to do if their child gets sick. They have categorized COVID-19 symptoms into two groups:

MORE COMMON 
COVID-19 SYMPTOMS
• Fever greater or equal to 100.4° F
• New or worsening cough
• Difficulty breathing
• Loss of taste or smell

LESS COMMON 
COVID-19 SYMPTOMS
• Sore throat
• Nausea
• Vomiting
• Diarrhea
• Chills

• Muscle pain
• Excessive fatigue
• Severe headache
• Nasal congestion
• Runny nose

If your child is sent home: 
• Stay home.

• • If your child has one ‘less common’ symptom, he/she should stay home for 24 hours after symptom If your child has one ‘less common’ symptom, he/she should stay home for 24 hours after symptom 
has improved. has improved. 

• • If your child has one ‘more common’ symptoms OR two ‘less common’ symptoms, he/she should If your child has one ‘more common’ symptoms OR two ‘less common’ symptoms, he/she should 
stay home in isolation for at least 10 days from the time symptoms started and has no fever for 24 stay home in isolation for at least 10 days from the time symptoms started and has no fever for 24 
hours (without fever-reducing medications), and symptoms have improved. Siblings and household hours (without fever-reducing medications), and symptoms have improved. Siblings and household 
members should also stay home and quarantine from all activities for 14 days.members should also stay home and quarantine from all activities for 14 days. 

Options while you wait: 

• See a provider.
If your child is feeling sick, Glencoe Regional Health has several options for seeing a provider (see 
opposite page). If your child is sick with something other than COVID-19, your provider can give 
documentation of your child’s diagnosis, so that your child can return to school.

• Get tested and wait at home for results. 
If your child has been in close contact with someone who has tested positive for COVID-19, but does not 
have severe symptoms to seek care, they should get tested 5-7 days after their last contact. To schedule 
an appointment to get tested, call 320-864-7168. 

1805 Hennepin Ave. N. Glencoe, MN  
grhsonline.org 

Your child may be sent home if they have:
• 1 ‘less common’ symptom AND does not 

feel well
• 2 or more ‘less common’ symptoms

Your child may be sent home if they have:
• 1 or more ‘more common’ symptoms


